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LOGGING INTO THE REPORTING PORTAL FOR UNITY CALL REPORTING 

https://reporting.redcentricplc.com 

This will open the welcome page (shown below). Please click on sign in at the top right to sign into the application: 

 

 

 

 

 

 

 

 

 

 

 

At first login you will be requested to 

accept the Akixi terms of service and 

also to change your password – 

please ensure this is changed to a 

secure password (a password 

strength guide is provided as you 

type your chosen password) 
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UNITY CALL REPORTING MAIN MENU 
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TRANSITIONING CONTROL 
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REAL TIME REPORTS 

MODIFYING REAL TIME REPORTS 
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FILTER 

 
      
 
 

OTHER 
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FIELDS 
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ACD reports device status. The exact fields that can be reported on will vary by report. 

 

 

 

 

  



UNITY CALL REPORTING APPLICATION USER GUIDE 

10 

 

SLA/KPI (ONLY AVAILABLE IN CERTAIN REPORTS) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



UNITY CALL REPORTING APPLICATION USER GUIDE 

11 

 

ALARMS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCHEDULING 
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ACD CODES 

 

 FINANCIAL 
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SETTINGS  
 

 

 

 

PRINT 
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ADVANCED  
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REAL TIME REPORT – UNRETURNED LOST CALLS 
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ACD AGENT REPORT (2000 LEVEL ONLY) 
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ACD AGENT REPORT BLF (2000 LEVEL ONLY) 
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HISTORIC REPORTS 
 

 

HISTORIC CALL LIST 
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CALLS BY DAY  

CALLS BY DDI  
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HUNT GROUP LIST/ BLF (2000 ONLY) 
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CUSTOM REPORTS 
 

USEFUL TIPS  

Please follow these helpful tips when either creating or modifying a report to ensure your data is accurate to what you wish to 

display:  

• Always ensure reports are filtered only to display data for users/services relevant to that report. 

• Never modify the answer type if you wish to report on all calls, regardless of the report type. 

• Try setting basic fields and understanding that data before looking at more complex data. 

• An inbound call is made up of a sub total of number of calls answered + number of calls abandoned + number of calls 

overflowed. 

• Use caution when trying to match data totals between reports, the number of calls will differ between certain reports 

(for example ACD Agent list and Calls by Day). 

• Changing the inbound statistic setting can have a dramatic affect on call stats, ensure these are only set to relevant 

levels. 

• The Historic Report is the one report which will give you detailed information into why a certain event occurred, all 

other reports only provide summary data. 



 

 

 


